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1. (Currently /^inen d»^c) A method fox proc»i;ssing a rc-turii at an 
itBtn purahas^d frcna a selling merchant by a reisnote cu5tC3?iec, said 
moTihod comprising ^ 

receiving an ord^^i: foe naid Iten^ from ^said custotner^ said order 
Including cusf tom^ir-xela ted in forma t ion; 

.^torl.no said cuh tome r- reflated irsf ormaxion in a storage dcvlctj; 

ijtjndin^ ssaid icem to ^said cu&contur by said selling merchant; 

receiving a return corrimunica t.i-or. f.rcm «iaid customer r^jquo s t ln;<j a 
return of said itom. 1:0 selling imrchtmt ; 

retrieving s^aid cus tame r-r^ la t^d in.f;orma tion :.f roJifi: .^ald stora<:je 
device; o no. 

ei^iE^c^tir^ an. auction o£ a aid i tern by sa id ^'^Xl^n g rner chant 

f:o 1 1 ow 1 ng ^ a x d ire ce i v in g o f ^ a id r e t u rn cornrnu 11 i ca t: 1 on t rom said 

sendlr^9 a shipping communicaclon including portions of said 
c u s t ojue r - r e 1 a t e d 1 is f o r rna t i o n to 23 a id oust amfj r ^ 3a i d 3 h 1 pp 1 n 9 
commu n i c a 1 1 on 1 d q n t i f y i n g a r e c e i v 1 n g ^. n i;: i t y ot h' O c — t h Q i ';, o o 1 d 
00 1 1 1 p.g nic r e h q n t to whom said item, is to be returned^ said 
receiving pa rc y be ! mi a wirmei' of sai d .^MOti-on , 
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2. < Previously /Vnended) The method as set forth in cl^l:n 1 and 
fuzTch^r Including : 

tecelvinc a return receipt rtotlce from said receiving entity wheii 
said Ice??!, has been received by said rec^ivinc? entity. 

3 . ( O r 1 9 1 na 1 1 The me t hod as set forth in cl aim 2 whcr c i n sa id 
method further includes; 

charqing a d e s i c n a t ed a u s toine r a c c o n t arte c re ce i v i n g 1 d 
order , 

<1 * ^Previously Amended) The mat. hod as s^et forth in claim 3 and 
further including cr<sdiLin9 said customer account after receiving] 
SfOlci return ree^-^lpt notice from, s^iid receiving entity, 

5. (Original] The method <a3 set forth in claim A and further 
Including sending notice of s^id crediting to said customet:. 

I 6. (Currently Amended) The method as set forth in claim 1 and 
/ further including : 



effecthSng an auction of said item following said receiving of 
said return GO!!^uniCation from said customer, said ar-eee-i~v^- 
receiving entity being a winner of said auction. 

7. (Previously A??'.endf:-'d 1 The method as 3et forth in claim 1 and 
further includin<| maintv^inlr^c; a da tabat?0' for staring intorm^tlon 
concerning said customer, said item and s^id receiving entity, 
said database bein^g updated upon receipt of en order, a return 
reqi^e^ft or a recu^-n receipt notice, 

8. {Original^ The method as set forth in claim I wherein said 
receiving of ^Jaid return request and said sending at said 

s h i pp xi%g coritii? u ri 1 t i o are b c c ornp 1 1 s h e d by ema i 1 co rrmun i C 1 0 n . 




5. iOrLgLnal) The method as set forth in claim B wherein said 
return receipt notice is accompligihed by em&xl. 
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I. 0^ i;Pr*>vloysrly ^mJT\ce<^'} The method ^is set Corth In claim 4 
wherein e.3id notice of said crediving is occompii s-Jvi^d hy em^il, 

II. (Currently Ajtxended? A storage :r,edium including machine 
readable co<1ed iniilcla, s.^iid storage medium being sieXectiv^ly 
coupled through a roadin^ devico to proci^sslnq circuitry within a 
computing system, ^aid reading device !:>einc; s^electiv^ly operable 
to read said machine re^idcible ocxir^d Indicia and provide prcqrarri 
^signals representa?: ive thereof, said prcgram aignriis being 
effective to process a return of an item purchased by a customer, 
Sc?id pro<jx'am Glgnaln belnrj select ive-ly operable to accomplish the 
B teps o f : 

re ce i vi ng an order for sa i d i tern f r*of^ said cu 8 1 oina r , sa id o rdi ^ r 
Includlngf cu^i tOTne r- rela ted Inf o.rmat ion; 
s t o r i n c said c; u b t osne x - re 1 a t ed 1 n i o r rna t i,o n 1 n a b t o r <s t:^ e de v 1 ce ; 

e I'tt'Ct irf<5 a seridl of said itt^jin to said customer by .said ^!??fllxn9 
me r Chan t; 

receiving a return co:itrrtunica tlon £ron:i. said customer z^qn^^tt'ng a 
return of said item to said selling merchant;; 

r^^tricjvlng ssB id cu:s? Lome r- r^la ted Information from H^i'Xo -Storage 
device;; ar^nt^ 

effecting an auoLion oi £^aid item by said se lijj.nri merchant 

j o 1. 1 owing said re ce i v 1 n a of said . r e^ tj£rji_ cornrnu n:a. c ation f rom s a i ct 

customer; and 

sending a shipping communication includin^s portions of said 
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cul^ome r-rel<s i;ed Cprrna tion to salci customer, scid shlppinci 
riommuni ca tion identifying a r<^ceiving entity o t h 0 i: — tl' t -irin — en in 
ij ' tilllu^--rMj,!i:Ot0.r\Z to "Whom said item IjS Co b« returned , said 
receivir^g party be i tig a winner o£ said auction . 



12. { Previou.£fiy /uT^;eadt^d) The medium as set forth in claim 11 
wjierein said program ^.i^^nal^ are further opei-ciblt; for: 

fleeting a receipt s return receipt notice from said receiving 
4i!rttiCy whan said item has been recexved by said rt!ceivin9 entity. 

12, ^ Original) TU^ mi^tiiMm a:^5 Bt^t forth in claim 12 wherein aaid 
p r og r a.m s Iq na 1 s a re^ f u i: t h e r ope r a b 1 e f o r ; 

ett:ectin<i ^ chc'irr^lng £s designated customer account after 
ceceivip.g said order* 

1 ^ * i P .rev i o Li s i. y Airne n d e d ? T h e r^ved :i: um as 6* e t .i: r t h 1 n claim 1 3 
wherein said program sigrtliis ar*^ further operable for effecting a 
c cGd 1 1 1 ng o f sa id c u h t orrte r a c cou n t a f t «s r r^* ne Iv i n <^ sa Id re t u r a 
receipt notice from aald r^caivxng ant icy. 

15. ^Orlqlnal^ The medium as ^e-t forth in claim 1^ wher^^in said 
pcogram si^gnals are further operable ror effect it\q £;ald s^ndirig 
of said notice of said crediting to said custome r - 

16, ^ICurrently Amended) The medium as set forth in claim 11 
whereSn said program signals are further operable for effecting 
an initiation of an auction of said item following said receiving 
of said return communication from $aid customer, 3aid receiver 
receiving entity being a v/inner of said auction - 



17. fFrevioiJsly Amendesdl The medium as ^et forth in claim II and 
further includlncj maintaining a database for storinq information 
concerning said custom^^^r, said item and said rocelvln<^ entity, 
said program signal,?, being further operable for updating said 
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dacaba::;e opoh receipc of an ordec, a return r»:!quei5t or a recurn 
recFti pt not ice . 

13. (Original) Th*> mediuth as set foith in claim 11 who rein «aid 
L^eci^lvlng of said return request and said sending of said 
shipping commur^icat ion are accomplished by e^aaii coT?VT»uniCv4tion . 

19, COri^jlnal J Th<; medium as Jitet forth in claim IB wherein said 
return receip?: notice is occcinpl i^hed by em-pi 1. 

20- t f^reviouisly Arnanded) The medium as &%t forth in claim 1^ 
v/heryiii said notice ol said cri&dlLing is accomplished by ^mailr 

21- (Currently /''jnended) A processing system includln<5 a system 
bu-^, a pro£;es;sor, a memory system^ anci a network in tf;^ riface > all 
coupled to said systenfi bus, said processing system belngr operable 
in response to an Iteiri return program beinq ^5>cecMtad from -'S^^iid 
memory system lor effecting a return of. an item putchaaed frorn d 
aelllng me^rahant by a r-uatomer at a remote location through £?aid 
network interface r said processin-g S^ystem being selectively 
operable to receive an order for said item from said custosne.r 
ov-{>r s^jtl^} necwock interface, 5:aid order Incioding customer- 
re la ted information, storing said cxistomer* rel.a t^^-.d information in 
^5.3 Id memory system, and r^f fee ting a sending of said item to ,said 
cuf^tcnmx by 2^v:iid selling merch.^nt, 33 id procosisinf^ sy^^tem h^Xng 
furt.her opejrablCf for receiving a return cc:^fniu n icrs vi on f roTn said 
cviatomc^r requesting a return of said item to said calling 
merch^uit, xet r living id QU3tom*^i:- related in fori^ia t ion irom said 
memory system, eff^^ctin^ an auction of said item t>v a a id ^^ILMi"^ 
gne rcha n t__£o I lo^'i sa i d re ce i vi np i^..f„,.,.£f?,, ^'^ commun i. ca t lo n 
from said customer^ an^ ^lending a shipping communication 
including portions of said cvs"tomer-".r "elated information to said 

c u s tome K , B 3 id s h i pp 1 n^3 c ommxi n 1 c a t i on ide a t i f y i ng a r c c e i v i uq 
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entity 




to when said item is to 



be re t u r n e d , said recelviricj party being a winner of. ^ sic! an c t ion . 

22. (Previously Amended) The sysc^tn as set forth In claim 21 and 
further including: 

ireceiving a return receipt notice frromi s^ii<i receiving f^ntlcy 
throucih said network interface when said item ha^ been received 
by spaid receiving entity, 

23, {Previously Amended) the system as set fo^th in cl^lin 22 
wherein sBid method ixirthijr includes: 

charging a <S^sxgri<kZ^^ cujsitomer account in s^id memory ^y^'t^.m 
0 f to r r ece i vl n<3 % ri o rde r . 

2 4. { r* r e v 1 or j !3 X y Arne n da d ) The Byn t.^^ m an a e t f O C t h in C 1 o 23 a n d 
fitifCthex incXy*;iln9 crediting .^aid cu^ftoriior (Account in i^aid momory 
system ^Ctt^r receiving Sieild return receipt notice from said 
r ece i V i nq entity. 

25 r [Original) The /jyotC3?>. o/i; ^^ct forth in claim 24 v/hfsrein said 
Hy^tem i5J further operable to effect a sending of a notice of 
^aid crediting to said customer throu-gh a aid network interface. 



